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REMARKS 

Objection to the Specification 

The specification has been amended to correct the iiiformalities objected to by the 
Examiner. 

Claims 1-8, 10-12, 15-22, 26 and 28 are allowable 

Regarding the rejection of claims 1-8, 10-12, 15^22, 26 and 28 under 35 U.S.C. § 102(e) 
over Dhir et al. (US Patent 6,553,1 13) on page 3 of the Office Action, claims 1 and 28 have been 
amended and the claims dependent thereon are allowable. Claim 26 has been cancelled 

Claim 1, from which claims 2-8, 10-12, 15-22, and 28 depend, recites a "voice converted 
data module responsive to an interactive voice response unit or an internet based communication 
device." Dhir fails to teach or suggest this element Dhix discloses a call routing system wherein 
the system receives routing requests from an interchange carrier. Dhir, col. 4, lines 55-56. 
The Dhir system returns a return route address to the interchange carrier. The route address is 
used to route the call to a single interactive voice response (TVR) unit, Dhir, col. 5, lines 56-65. 
Dhir does not teach or disclose that the call routing system is a voice converted data module, nor 
does it disclose that the call routing system is responsive to an TVR or an internet based 
communication device. In addition, Dhir does not teach that the calls routed to an IVR are 
received from or sent to another IVR or an internet based communication device. 

The Office Action indicates that Dhir does disclose that an incoming call is received from 
an interactive voice response unit at column 9, lines 36-58. Office Action, p, 6. Applicant 
respectfully traverses this assertion. Column 9, lines 1 5-58 of Dhir teach that multiple IVRs may 
be used to share a load of incoming calls. Tha* is, calls may be routed by the call routing system 
to a second IVR instead of the first IVR if the first IVR is busy. Dhir does not teach a voice 
converted data module responsive to an interactive voice response unit or an internet based 
communication device. 
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Accordingly, Dhir fails to disclose each and every element of claim 1. Furthermore, Dhir 
feils to teach each and every element of claims 2-8, 10-12, 15-22, 26 and 28, at least by virtue of 
their dependence on claim 1 - Furthermore, these claims contain additional limitations not taught 
or disclosed by Dhir. 

For example, with respect to claim 1 1, Dhir fails to disclose the recited element "an audio 
library stored in a computer memory, at least one audio recording from the audio library 
available to be played to callers in the personalized call queue." The Office Action asserts that 
this element is taught at col. 9, line 59 to col. 1 0, line 16 of Dhir. Applicant respectfully 
traverses this assertion. Column 9, line 59 through column 10, line 16 of Dhir discusses the use 
of ''VRUs" in a long distance carrier network. Dhir does not disclose that these VRUs employ 
an audio library, nor does Dhir teach that at least one audio recording from the audio library is 
available to be played to callers in a personalized call queue. Accordingly, Dhir fails to disclose 
each and every element of claim 1 1 . 

With respect to claim 1 5, the claim recites the element "wherein the data module is 
responsive to a directory number rule table stored in a computer memory " This element is not 
disclosed by Dhir. The portions of Dhir cited in the Office Action purporting to disclose this 
element (col. 5, lines 51-67 and col. 7, lines 52-67) do not in fact disclose it. These sections of 
Dhir disclose that an IVR may collect additional data from a caller before routing the call to an 
agent These sections of Dhir do not disclose a data module responsive to a directory number 
rule table. Accordingly, Dhir fails to disclose each and ervery element of claim 15. 

With respect to claim 1 6, the claim recites the element "wherein the directory number 
rule table includes validated directory numbers that may be used to validate incoming calls." 
This element is not disclosed by Dhir. The portions of Dhir cited in the Office Action purporting 
to disclose this element (col. 5, lines 51-67 and col. 7, lines 52-67) do not disclose it. These 
sections of Dhir instead disclose that an IVR may collect additional data from a caller before 
routing the call to an agent. These sections of Dhir do not disclose a data module that includes 
validated directory numbers. Accordingly, Dhir fails to disclose each and every element of claim 
16. 
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With respect to claim 20, the claim recites the element "wherein the screen display is a 
screen pop that includes session specific information collected from the caller's telephone 
number." This element is not disclosed by Dhir. The Office Action asserts that this element is 
disclosed at coL 8, lines 7-12 of Dhir. Applicant respectfully traverses this assertion. The cited 
portion of Dhir discloses that when a customer calls a virtual call center, a data module may 
recognize that the caller has been designated for particular services. Dhir does not disclose a 
screen pop that includes session specific information, Accordingly, Dhir fails to disclose each 
and every element of claim 20. 

For at least the reasons discussed above, Dhir fails to disclose each and every element of 
claims 1-8, 10-12, 15-22, and 28. Therefore, the rejection of these claims under 35 U>S>C. 
102(e) is improper. Applicant respectfully requests that the rejection be withdrawn and the 
claims passed to allowance. 

Claims 29 and 30 are allowable 

Regarding the rejection of claims 29 and 30 under 35 U.S.C. 102(e) as being anticipated 
by U.S. Patent Publication 2003/0235287 to Margolis, claim 29 is allowable. 

Claim 29, from which claim 30 depends, recites the element ''receiving a call at an 
automated call handling system at a first interactive voice response unit." This element is not 
taught or disclosed by Margolis. Margolis teaches a system for routing a call from a telephone 
network to a call agent. While Margolis discloses that a call may be received from a telephone, 
cell phone, or computer, this is not the same as or equivalent to receiving a call from an 
interactive voice response unit. Accordingly, Margolis fails to disclose each and every element 
of claim 29, Furthermore, Margolis fails to disclose each and every element of claim 30, at least 
by virtue of its dependence on claim 29. 

Because Margolis fails to disclose each and every element of claims 29 and 30, the 
rejection of these claims under 35 U.S.C. 1 02(e) is improper, Applicant requests that the 
rejection be withdrawn and these claims passed to allowance. 
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Claims 9, 23-25, and 27 are allowable 

Regarding the rejection of claims 9 ? 23-25 and 27 under 35 U.S.C. 103(a) as being 
unpatentable over Dhir in view of Margolis, claim 27 has been amended. 

Claims 9, 23-25 and 27 depend from claim 1 that recites that voice converted data 
module is "responsive to an interactive voice response unit or an internet based communication 
device/' As discussed above with respect to claim 1, neither Dhir nor Margolis disclose this 
element Accordingly, the combination of Dhir and Margolis fails to teach or disclose each and 
every element of claims 9, 23-25 and 27, at least by virtue of their dependence on claim 1. 
Therefore Applicant respectfully requests that the rejection of these claims be withdrawn and the 
claims passed to allowance. 

Claims 13 and 14 are allowable 

Regarding the rejection of claims 13 and 14 under 35 U.S.C. 103(a) as being 
unpatentable over Dhir in view of U.S. Patent Publication 2003/0026409 to Bushey, these claims 
depend from claim 1. As discussed above, Dhir fails at least to teach a voice converted data 
module that is "responsive to an interactive voice response unit or an internet based 
communication device" as recited in claim 1. Further, Bushey also does not disclose this claim 
element Bushey discloses a customer call menu system. Bushey specifically states that the 
system receives its calls "from a caller" rather than an interactive voice response unit or an 
internet based communication device. (See Bushey Pat, [0021]). Accordingly the combination 
of Bushey and Dhir fails to disclose each and every element of claims 13 and 14, at least by 
virtue of their dependence on claim 1 . Therefore Applicant respectfully requests that the 
rejection of claims 13 and 14 be withdrawn and the claims passed to allowance. 

New claims 31-37 are allowable 

Claims 3 1 -37 have been added. Applicant requests that these claims be considered and 
passed to allowance. 

Applicant respectfully submits that the present application is now in condition for 
allowance, Accordingly, the Examiner is requested to issue a Notice of Allowance for all 
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pending claims. If, for any reason, the Office is unable to allow the Application on the next 
Office Action, and believes a telephone interview would be helpful, the Examiner is respectfully 
requested to contact the undersigned attorney or agent 

The Commissioner is hereby authorized to charge any fees that may be required, or credit 
any overpayment, to Deposit Account Number 50-2469, 



Respectfully submitted, 



Date — - Adam D. Sheehan; Reg. No. 42,146 

Attorney for Applicant(s) 
TOLER, LARSON & ABEL, L.L.P. 
5000 Plaza On The Lake, Suite 265 
Austin, Texas 78746 
(512) 327-5515 (phone) 
(512) 327-5452 (fax) 
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